Seton Healthcare Family Disclosure to Participants

Approval Statement:

Seton Healthcare Family is an approved provider of continuing nursing education by the Texas
Nurses Association - Approver, an accredited approver by the American Nurses Credentialing
Center’s Commission on Accreditation.

Disclosures to Participants

The Healthcare Patient Experience in the 215t Century

(Title of education activity)

Requirements for Successful Completion:
Learning outcome:

Upon completion of this offering, the attendee will have an increased level of understanding of Value
Based Purchasing, connection of patient experiences to clinical outcomes and the cost risk to healthcare
organizations.

To receive contact hours for this continuing education activity, the participant must:

e Attend the entire activity
e Completion/submission of evaluation form

Once successful completion has been verified, a “Certificate of Successful Completion” will be awarded
for 3 contact hours.

Conflicts of Interest: N/A

Explanation: A conflict of interest occurs when an individual has an opportunity to affect or impact educational
content with which he or she may have a commercial interest or a potentially biasing relationship of a financial nature.
All planners and presenters/authors/content reviewers must disclose the presence or absence of a conflict of interest
relative to this activity. All potential conflicts are resolved prior to the planning, implementation, or evaluation of the
continuing nursing education activity. All activity planning committee members and presenters/authors/content
reviewers have submitted Conflict of Interest Disclosure forms.

XX[The planning committee members and presenters/authors/content reviewers of this CNE activity have disclosed
no relevant financial relationships related to the planning or implementation of this CNE activity.]

Reporting of Perceived Bias:

Bias is defined by the American Nurses Credentialing Center's Commission on Accreditation (ANCC
COA) as preferential influence that causes a distortion of opinion or of facts. Commercial bias may occur
when a CNE activity promotes one or more product(s) (drugs, devices, services, software, hardware,
etc.). This definition is not all inclusive and participants may use their own interpretation in deciding if a
presentation is biased.

The ANCC COA is interested in the opinions and perceptions of participants at approved CNE activities,
especially in the presence of actual or perceived bias in continuing education. Therefore, ANCC invites
participants to access their “ANCC Accreditation Feedback Line” to report any noted bias or conflict of
interest in the education activity. The toll free number is 1(866) 262-9730.
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