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4. Interview Results

5. Implications for Megaregional Planning



Research Questions

1. What are the geographic differences between 3 

types of engagement in Austin (TX)?

2. Were there equity differences by residential 

geography?



Participation Data: In-Person Meetings



Participation Data: PPGIS
(public participation geographic information system)



Participation Data:

Bicycling Smartphone App in Austin



Participation Data: Geographies

Count Participants

In-person 7 133

PPGIS 143 358

Bicycle 

App

23,693 1,234



Spatial Analysis:

Standard Deviational Ellipse 

Sq. Km. Rotation

In-person 435 40

PPGIS 3,802 168

Bicycle 

App

244 9



Equity of Participation: Low-wage workers as %

of total workers in a block group (home location)

Mean %

In-person 24

PPGIS 22

Bicycle 

App

25

MSA 23



Interview Results

• ‘‘Bias should be assumed until proven 
otherwise.”

• Representation requires access + knowledge 
+ willingness

• Austin staff take tablets to in-person 
meetings, bridging methods.



Interview Results

Crowdsourcing is “overall positive”, but 
“requires transportation professional[s to] have 
a strong understanding of the limitations as 
to the crowd they are sourcing to make sure 
that those populations that lack access to tools 
that crowdsourcing relies on are not 
underrepresented in the decisions.”



Implications for Megaregions: 

Geographic Scale
• Crowdsourcing 

methods may be 

needed to reach 

vast areas

Image: FHWA



Implications for Megaregions:

Co-production
• people can contribute 

knowledge about specific 

topics, doing some of the 

planning work



Implications for Megaregions:

Multi-method participation
• All-of-the-above 

approach requires real 
resources

• Plan, budget, and 
advocate…then 
implement!

Image: CAMPO
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